Backend Team Lead

Riddhish Rajgor

riddhishraj@gmail.com
+917984743838

linkedin.com/in/riddhish-rajgor-303814102

O BH = X

github.com/Riddhish97

Experienced Backend developer with 3.5+ years of experience in the Web development industry. A web developer that is driven by his
passion for technology advancement to continuously learn and solve problems.

WORK EXPERIENCE

SKILLS

O Backend Team Lead,
Carbon XYZ =

03/2022 - Present London, United Kingdom
— Achievements/Tasks -

- Managed a team of 4 remote backend developers to
deliver highly scalable microservice in nodejs.

- Coordinated with project manager and create a full
backed flow with necessary AWS service and Database
schema.

- Analyzed blockchain transaction flow and implement

new flow which will reduce overall gas charged by 15%.

O Project Lead
Webcodegenie Pvt Ltd =

08/2020 - 03/2022 India

— Achievements/Tasks -

- Coordinated with the client for requirements and
converted those requirements into modules and tasks.
Manage and review team tasks and work on some of the
complex tasks.

- Migrated existing monolith applications to microservices
and increased performance by 40%-50%.

- Implemented core feature, A algorithm in javascript that
will generate call ratio based on agent & leads prior
data, which in turn optimize drop ratio a core factor of
the project.

PROJECTS

- Mentored junior developer, code review.

O Software Engineer
Webcodegenie Pvt Ltd =
01/2019 - 08/2020 India

— Achievements/Tasks =

- Worked on multiple projects in parallel to implement

features based on SIP js, WebRTC & 3 party APIs like
Twilio, Plivo, stripe etc.

- Built scalable Rest APIs with full-text search feature
based on elastic search and MongoDB.

- Debugged client's old java based application and make it

run.

EDUCATION

O Bachelor of Computer Engineering
Gujarat Technological University =
2015-2019 GPA-7.5

Carbon XYZ (03/2022 - Present) &

= We are building Web3.0 startup a digital platform, where artists
can Mint their NFT and add their NFT to the marketplace for
auction. A collector can buy or bid on NFT using a meta mask or
carbon wallet.

= A carbon wallet is logic wallet where users can send and receive
tokens to their wallet and use that token to buy or bid NFT
without any gas fee.

Nimbus 10 (08/2020 - 03/2022) &

= We have created a full fledged call center system where
companies can register themselves and creates their own
campaign for outbound and inbound sales with a dynamic drip
system base on nodes like Call, SMS, IVR, or RVM. single
campaign has multiple dynamic drip base flow.

= Build an algorithm 'Predictive Calling', Which will allow
companies to scale calling as per their requirement, so they
don't have to worry about the agent availability or efficiency,
algorithm will check previous data and create a new calling ratio.

Lead Expert (01/2019 - 07/2022) &

- Generate leads from your website using a block of code that will
create a Widget(button), Providing a call feature on your
website. The widget has feature's like call now, schedule and
message.

= To connect leads with agent we have created multiple flows like
call routing, forwarding, and round-robin in js to connect a call
to specific departments or users.

LANGUAGES

English Hindi

Full Professional Proficiency Full Professional Proficiency
Gujarati

Native or Bilingual Proficiency
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